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Workstream 2: Role and Scope of Pharmacy
TERMS OF REFERENCE

WS 1

Leadership Development 1. Identify the gaps and emerging roles of

pharmacists and pharmacy services that would
add value to healthcare system.

WS 5§
Communication

WS 2 2. Recommend strategies and action plans for the
Role & Scope of evolving care models, including:

& Engagement Practice
a. Current and future demands of services
b. Policy/legislation changes
c. Planning of capabilities and capacities
WS 3 required for pharmacy to provide these
Workload & Work Manpower Development services including manpower, IT, equipment,
Environment & Recognition and facility requirements

3. Develop a framework for measuring the value of
pharmacy services.
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