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Apr 2020...

Singapore announced it’s Circuit Breaker period
Many countries supplying drugs & medical supplies to
Singapore are in lockdown
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During COVID-19, together with our partners, Pharmacists,
Pharmacy Technicians and Pharmacy Staff helped to ensure that all
Singapore residents continued to receive the drugs and care that
they needed

@\ Patient Care
‘ﬂ H Dorms & Comm Care

ospitals Polyclinics Faciliti
MINISTRY OF HEALTH SeRES

SINGAPORE

Purchasing/
Inventory

L
guardian TEITITY[ wotsons J Oﬁl NUHS <«
Heallhcare Netipnaluniversty  SingHealth
Nanyang

' NUS IWP Polytechnic

National University TEMASEK

of Singapore

POLYTECHNIC

‘W NGEE AN

REPUBLIC
POLYTECHNIC

Industry

Public
resources

Singapore Association of
Pharmaceutical Industries

Copyright © Ministry of Health, Singapore



At the frontline: Patient Care M .

¥ 1

Pharmacy staff (pharmacists and
pharmacy technicians)

* Responded promptly to
medication queries from patients,
clinicians and nurses

 Development of treatment
protocol for COVID-19 with
emerging data

« Serve as a reliable resource of
drug information and support for
the medical teams

* As part of the mobile medical
teams at the dormitories and
community care facilities



https://www.nccs.com.sg/patient-care/Pages/into-the-heat-of-battle-part-1-volunteers-in-the-dormitories.aspx
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Behmd the scenes: Drug Supply Resiliency

MOH CPO, PHI pharmacies and
ALPS have been working closely
with HSA and pharmaceutical
companies to mitigate potential
shortages and ensure continuity
in ICU and BAU drug supply via
building buffer supply,
implementing dispensing
restrictions for drugs
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Resources to Support the Community

JUST@, __CoviID-19 .
Practise Good Personal Hygiene

Keeping our Hands & Environment Clean!

8 STEPS TO CLEAN YOUR HANDS

/ N LD [\
‘ii!l’ lsdago 20019 HieiiNihiize
~ (L35 E!&’\AEE

®

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

HOW TO ORDER MEDICINES E R
FOR HOME DELIVERY' \ E%

SCAN THIS QR
CODE TO FIND
OUT MORE!
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Educate and empower the

consumer through publications

on

e COVID-19 prevention and
treatment

* Frequently Asked Questions
related to COVID-19 -
addressing myths

* Ordering medications for
home delivery
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SINGAPORE PHARMACY COUNCIL
PHARMACIST'S PLEDGE AFFIRMATION CEREMONY
@ nmlsrmn:%ls :ENM'.(T'x i

22 may 2020
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On 22 May 2020...
203 newly registered
pharmacists took the pledge at
the Singapore Pharmacy Council
Pharmacist's Pledge
Affirmation Ceremony

PHOTO: SPConnect August 2020
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Nurturing Future
Pharmacy Workforce

’l‘ —S—— )
Schools rallied to ensure graduation
of students:
» 173 NUS graduates

» 383 polytechnic graduates

169 pharmacy students and

232 pharmaceutical science students
safely resumed clinical training either
in alternative training sites or via e-
learning modules
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Hope for the Future: Research — Innovation

Research on the treatment of
COVID-19 is ongoing and
pharmacists have a
multifaceted role ranging from
logistic planning, research to
providing pharmacotherapy
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Accelerated adoption of Medication Delivery Services

“Close to 395,000 medication
deliveries were made from Feb
1to Aug 19. Currently an
average of 3,200 deliveries are
made daily. This is a tenfold
increase from the 320 daily
deliveries before the start of
the Covid-19 pandemic.”

Medication delivery services
available to patients

We thank Mr Lim Choo Beng for
his feedback (Setup centralised
pharmacies to send medication to
patients’ homes, Aug 20).

Our public healthcare
institutions have been providing
medication delivery services fora
few years now.

Partnering with the Agency
for Logistics Procurement and
Supply (Alps) set up by the
Ministry of Health, our public
hospitals and polyclinics have
worked with various providers to
enhance the service quality and
affordability of medication
delivery services.

With the ongoing Covid-19
situation, we have also increased
the delivery capacity.

Close t0 395,000 medication
deliveries were made from Feb1
toAug19. Currently, an average
of 3,200 deliveries are made
daily. Thisis a tenfold increase

The Straits Times, 26 Aug 2020

from the 320 daily deliveries
before the start of the Covid-19
pandemic.

Inaddition to this delivery
i service, selected polyclinics also
: provide patients the option to
¢ collect their medicine at their
¢ convenience from Pilbox lockers
i orcertain Guardian outlets.

Patients may approach the
¢ pharmacy staffat public
: healthcare institutions to arrange
i formedication delivery or
: collection.

The Ministry of Health will
continue to ensure convenient
access to medication for patients
tomeet their medical needs.

Mr Lim can contactus at
1800-225-4122 and we can
work on his medication delivery
options.

CamillaWong (Dr)
: Chief Pharmacist
i Ministry of Health

COVID happened, and we stepped up..

Medication delivery service - lime is of the essence!
. .
Many patients had non-urgent clinic appointments rescheduled to comply with Circuit Breaker measures. To ensure that pa-
vents have wllicient medications untd their rescheduled appointments, Singapore General Hospieal (SGH) Pharmacy will de-
Iver the medications to them. This led to 3 surge in the demand for medication delivery service (MDS). SGH MDS team
shares what it takes to step up to the challenge.

PSS covid-19_newsletter_29_apr- Pharmacists in COVID-19 Pandemic:
https.//safe.menlosecurity.com/https://www.pss.org.sg/know-your-medicines/covid-
19-advice-general-public/pharmacists-covid-19-pandemic#. X7sA6GgRXb3

Racing against
time to secure
essential drugs

In March, when countries started
to implement lockdowns due to the
surging pandemic, the procure-
ment team at Tan Tock Seng Hospi-
tal's (TTSH) pharmacy scrambled
to secure medicines before exports
were disrupted.

Thus began their race against
time to avoid medicine shortages
and ensure sufficient Covid-19
drugs - not just for TTSH, but for
other hospitals as well.

“Even as we placed orders with
the vendors, there was no certainty
that the drugs would come in, until
they reached our doorstep,” said Ms
Chong Yi Mei, 35, senior pharmacist
from healthcare logistics firm Alps
who is based in TTSH's pharmacy
procurement and supply chain unit.

During the peak of the pandemic,
the team had to order four to five
times more medicines for sympto-
matic treatment, such as cough
syrup and lozenges, said Ms Chong.

The usage of hand rubs in the hos-
pitalalsoincreased by 50 per cent.

TTSH and the National Centre
for Infectious Discases also pro-
cured drugs used in Covid-19 treat-
ment for national use at the start of
the pandemic.

When hospitals were ramping up
intensive care unit (ICU) capacities
in April, a neuromuscular blocking
drug used during intubation was
running low. The procurement
team and the authorities consulted
ICU clinicians to bring inan alterna-
tive drugin time.

Principal pharmacist Chong Yi San,
41, getting the medications for
outpatients at TTSH's pharmacy.
ST PHOTO- GIN TAY

The team also had to ensure the
hospitals did not run out of surgi-
cal-grade hand rub and handwash
when the go-tovendor stopped ex-
ports. Diversifying the sourcesand
maximising the vendor network
were integral in preventing supply
disruption, said Ms Chong.

Internally, handwash was priori-
tised for front liners, while others
switched to ordinary soap.

Procurement pharmacists send
medicines to patients, but they
rarely see the outcomes.

Ms Chong's sister, Ms Chong Yi
San, 41, who is a principal phar
macist at TTSH's outpatient phar-
macy, YiMei) spent alot of
effort trying to procure Covid-19
medicines. When we read in the
papers that an ICU patient recov-
ered and was discharged, it was
heartwarming.”

Shabana Begum

The Straits Times, 24 Aug 2020

Polyclinic +




Accelerated adoption of Medication Delivery Services

pse to 395,000
medication deliveries were

made from Feb 1 to Aug 19. My staff are getting
Currently an average of burnout from the
3,200 deliveries are made heavy workload

daily. This is a tenfold
increase from the 320 daily

deliveries before the start of

— the Covid-19 pandemijc.”

#HpassionatePM

r WE DELIVER



Listening to the voices of Pharmacy

v’ StraightTalk with CP (Ongoing)
v' CP-PharmTech Leader Meeting (ongoing)
- v Community Pharmacy Engagements (pec 2020 to Mar 2021)

#caringCP

What is the future Is telehealth &
of pharmacy? medication
How can T delivery here to
contribute? stay?
— =
How do we

recoghize the
contributions of
our pharmacy
workforce?

How do I prepare
for the future?
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National Pharmacy Strategy #dynamicDyCP

4. Information
Enablement

1. Pharmaceutical
Care Excellence

3. Redesign
2. Confident Supply Chain
Pharmacy
Workforce

5. Technology
Enablement

Copyright © Ministry of Health, Singapore 16



We must adapt by transforming the medicine delivery
model and redesigning our roles to provide seamless
patient-centric care to meet evolving healthcare needs.

#FutureProofingPharmacy

Pharmacy Practice

Come

=\

#dynamicDyCP

Consolidated Rx Processing and Delivery from
National Central Fill Pharmacy

iy Ad
. m . National Central Fill
—— processes
1. Confirm delivery order with patients trt:;nb:dclz;nrig r?:;\?v‘ér
’ 2. Patient stratification l under pharmacist or
— Pharmacy Technician
supervision
-
e Delivery to leverage on
2T SLEVEI ;L_t Level 2 —{E Level 3 current established ALPS
U I Ad Support Support Distribution Network.
o Stable patients o MNew chronic meds o 2 5chronicmeds from = 3
= o Repeats/ refills o Changes to chronic meds clinicians
i o Request from patients o Pooradherence
1 o Referred by clinicians &
L Medication Receipt
p
l — - (patient receives medications) .
i Clinical Issue Handling
I = .
1 | ‘-
referred . . =4
1 > Tele-phi’irmaceut'lcal care services - Delivery Issues Handling
] (For patients needing highest level of
1 + support)
1 _ ~
I ST L Patient Service Center/
| (Additional intervention for patients needing i ——— —— VisilFoe
| more support) ) s
o3 o
|, & y 312
elf-help: scan/Hotline for medication information
Iy Self-help: QR scan/Hotline for medication informati PP
(Basic level of support for ALL patients) ) i

Copyright © Ministry of Health, Singapore
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#dynamicDyCP
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The Development Framework for Pharmacists was launched
in May 2020 to prepare pharmacists for healthcare
transformation fowards better care for patients.

#FutureProofingPharmacy
#LifelonglLearning

=\

#dynaRi cDyCP

At the SPC Pharmacist’s Pledge Affirmation Ceremony 2020...

As a Year1
pharmacist who
aspires to provide
better care for my
patients, I can use
DFP to identify areas
for growth and plan

) ( for development.

#pharmnewbie

- (M v
An e-newsletter from The Singapore P";Ermacf Council

&

MINISTRY OF HEALTH

Development Framework

Continuum of Competency

For Pharmacists

Chief Pharmacist’s Office

Version 1.0: May 2020
1

DFP serves as a guide
for me to self-reflect

I Development Framework for Pharmacists (DFP)

"To enablea I ition, fi dation level ies have been

gside lhe adh d practice competencies to form the

Developmem Framework for Pharmacists. This framework aims to facilitate
. a systematic and harmonized progression for pharmacists regardiess of

Sstl practice setting.”

— Mr Wu Tuck Seng, President, Singapore Pharmacy Council at the SPC Phammacist's Pledge

Affirmagion Ceremony 2020

Clear link betw

the Development Framework for Phammacists (DFP) was
WMFL 2

mnstry of Health in conjuncbon wnh the Slngapore Pham\acy

n foundation and advance practic

Copyright @i

and improve. It also
helps me to give
better feedback for
developing my juniors.

#LifelongLearner
19




The 2nd edition of Pharmacy Technicians Entry-to-Practice (ETP)
Competency Standards was introduced in September 2020. The ETP
Competency Assessment Framework helps to ensure graduates who
are planning to join the healthcare sector are equipped with the
minimum competency requirements at recruitment.

#FutureProofingPharmacy

y=\

#dynamicDyCP

>,

6.1 ETP Competency Standards for Pharmacy Technicians

Click on the tabs below to access the relevant competency domain

Domain 1: Support optimal use of drugs

Domain 3: Compound pharmaceutical products

Domain 4: Drug distribution and supply
Domain 5: Workplace safety and health

The competency

[ The implementation assessment helps us

guide for competency develop job-ready
‘ ; assessment comes with pharmacy technicians
handy assessment == to better support our  e—
J checklists for training busy pharmacy
my juniors. operations.
#pharmtech #passionatePM
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Our future is in our hands....

I want to develop
myself so that I
can provide
better care for
my patients.

I hope to develop
and lead new
services to improve
patient outcome and
ensure continuity of
care in community.

Every step counts
towards better
health and better

care for our future.
="
pyrigh Smga(/ \Q} ..4;

I want to take

every opportunity

to transform the '
way we deliver care —

& medications.

I want to upskill
myself to take up
expanded roles to
better support my
pharmacy team.

I want to improve
teamwork and
build resilience
within my tfeam.



How would you like this story to continue?

Share your thoughts with us:
NPS@moh.gov.sg




